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If your IMAP client supports it, we recommend you also set up the following folders: POP3 settings Incoming Mail Server: mail.btinternet.com Port: 995 (this should be automatically populated by selecting the SSL encryption) SSL Encryption: Enabled (but not STARTTLS) Username: your email address including the @btinternet.com or
@btopenworld.com part Password: your btinternet or btopenworld password POP from folder: by default, POP will pull emails from your inbox SMTP settings Outgoing Mail Server: mail.btinternet.com Port: 465 (this may not be automatically populated on selecting SSL, so you'll need to check) SSL Encryption: Enabled (but not STARTTLS)
Authentication: PLAIN Username: your email address including the @btinternet or @btopenworld.com part Password: your btinternet or btopenworld password How do I set up BT Email on my computer or mobile device? > These end in @outlook.com, @live.com or @hotmail.com. IMAP always syncs with the BT Email server, so any changes you
make in your email program will also appear in your webmail inbox POP3 doesn’t sync with the BT Email server so changes you make in your email program will not be transferred to your webmail inbox and could be lost So if you're going to regularly use webmail and an email client, we'd recommend using IMAP with SSL enabled. Enter the following
details on incoming server settings screen. You'll need to download one of the email client applications listed above. Look to see whether the Mail Server "type" is set to IMAP or POP. We recommend you use IMAP with SSL enabled as this will ensure copies of your messages are kept on the email server. (full stop) Please do NOT enable "secure
password authentication" (SPA). You can access your BT email online from anywhere at any time. Give your account name and Press Done. It's easy - you usually switch it on by ticking a box called 'My server requires authentication' in your email program's settings. IMAP and POP3 are the protocols or technologies that enable you to download your
email messages to your computer or device. Don’t forget, you can also access your email through your web browser. Webmail Webmail or Web-based email means that you look at your email on a website from any computer or device connected to the internet. This means you can still read them even if your computer is not connected to the internet.
Access Your Btconnect.com Account From an Android Using SMTP & IMAP Go to the Android Home screen and search and open an Email or Gmail app (This setup may vary depending on the model and version). SSL (Secure Socket Layer) ensures that all data exchanged between your email client and the BT Email server is encrypted making it
almost impossible for anyone to steal your username or password To protect our email server from abuse by spammers, we also require all emails sent through our email service to have SMTP authentication. This is an email program or application on your computer or device, like Apple Mail, Outlook or Windows Mail. Tab Other into Setup email
section. Enter your btconnect.com email address then click Manual Setup button. SMTP is the technology that enables you to send email, so whether you're using IMAP or POP3, you'll need to enable SMTP. Congratulations, Now you can send and receive Btconnect.com email on your Android device. Email client applications store your downloaded
emails locally on your device. IMAP settings Incoming Mail Server: mail.btinternet.com Port: 993 (this should be automatically populated by selecting the SSL encryption) SSL Encryption: Enabled (but not STARTTLS) Username: your email address including the @btinternet or @btopenworld.com part Password: your btinternet or btopenworld
password Root folder/path: Folder separator: . If you don't set up SMTP authentication, you'll get an error 530 failure message when trying to send email messages. Just go to www.bt.com and log in securely via the 'Email' link at the top. Windows Phone Blackberry device Help with specific email client applications Apple Mail Outlook Thunderbird
Windows Live Mail The email client that comes with Windows 8 won’t work with BT Email as it only supports Microsoft's own email addresses. IMAP and POP are the protocols or technologies that enable you to download your email messages to your computer or device. Username: Your Btconnect.com email address is your username Password: Your
Btconnect.com account password POP server: outlook.office365.com Security type: SSL (Make sure SSL encryption is enabled for the incoming mail server) Port: 995 Click Next Button Enter the following details on outgoing server settings screen. Find out more... To find out if you're using IMAP or POP, open up your email program, highlight the
mail account you want to find out about, then open its settings or properties. This is because if you set up your mobile device or email.............. Accesss your Btconnect email address directly into your Android phone without use Btconnect.com webmail interface by following simple steps provided below. To use a mobile device or email program to send
and receive BT Email messages, we recommend that you use IMAP with SSL enabled. if you already have other email accounts in this app, go to Menu from the top 3 line and Tap settings and click Add Account. SMTP (Simple Mail Transfer Protocol) is an authentication process that identifies the origin of emails; it stops them being sent anonymously
and therefore helps to combat spam Enabling SMTP authentication is easy; you usually switch it on by ticking a box called "My server requires authentication" in your email program's settings. It's not needed when you use SSL encryption and won't work. You can also access it through an email program or via a smartphone or tablet. Tags: Btconnect
email settings for android android Btconnect settings Btconnect.com email setup Btconnect mail setup If you do not have an account yet, you can start setting up right away. Otherwise, open 'Settings' in the email app and choose 'Add account'. We have some steps for you to try if you experience any problems while setting up BT Email on your Apple
device or Apple Mail. Getting set up on an email client To set up your email on your computer, laptop or mobile device, you’ll need to know: Your BT email address or username The password for it What device you have (an iPhone 6 or a Samsung 7 for example) What application you’re using (Apple Mail or Outlook for example) You'll also need the
incoming and outgoing server settings (also known as the IMAP/POP3 and SMTP settings) for the BT Email service To protect our email server from abuse by spammers, we require all emails sent through our email service to have SMTP authentication. To do this, just go to www.bt.com/email > Using an email client You can also set up your email to
be used with an email client. SMTP server: smtp.office365.com Port: 587 Security type: SSL (Make sure SSL encryption is enabled for the outgoing mail server) Click Next Button Select Email check frequency (preferably every 15 minutes). Help with specific computer and mobile devices Android iPhone, iPad or iPod touch We're aware of some issues
with Apple devices and applications. Select POP account.
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